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Banks process a payment request from the United Nations either accepting the request and paying to 
the payee or rejecting it with a reason. 

The processing status of a payment at the bank can be monitored if the payment is made: 

• in the payment method X and 
• through a Citi, ANZ, or Standard Chartered bank 

The payment status update is shown in the Standard SAP tool, BNK_MONI. 

*  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *   

Payment Status 
 
The status of a batch shows Rejected By Bank if all payments within the batch have been rejected by the 
bank. It shows Accepted By Bank if all payments within the batch have been accepted by the bank. 
 
Partially accepted by bank is shown in the status of a batch when not all of the payments whitin the 
batch have been accepted. 
 
The status of a batch remains as Batch Partially Processed until the status of all payments within the 
batch has been updated. 
 

 
 

Payment Status Message Sent By Bank 
 

Umoja Enterprise Roles: 
Any role with Treasury Display access 
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BNK_MONI 
 
Step 1 – Check Batch Status 

 
Filter batches by payment method (X) along with house bank or by batch number if the batch number is 
known: 

  
 
 
The filtered batches are shown: 
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Step 2 – Check Payment Status (Drill Down) 
 
In order to view the status of an individual payment included in the selected batch, double-click on the 
batch number: 

 
 
The status of an individual payment is shown: 

 
 
Step 3 – Check Rejection Reason (Drill Down) 

 
The reason for rejection is available when the status of a payment is Rejected by bank or Partially 
accepted by bank. Double-click on the batch number: 

 
 
Select the line of the individual payment that has been rejected by bank: 
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With the individual payment line selected, right-mouse click and select Incoming Status Message from 
the menu: 

 
 
The reason for rejection is displayed: 

 
 


	Payment Status
	BNK_MONI

