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D I
Introduction

Please share with us:
* Your Name
* Your Section/Unit
e # Years with the UN

* Interesting Fact About Yourself
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Ground Rules

Please consider the following guidelines during the training session:

* Turn your cell phone to silent mode. Please step out of the class to take any
important phone call

* Please do not access your e-mail or the Internet outside of breaks
e Participate fully in the training session and respect each other’s contribution

» Reference of transactional steps covered in this course are included in the User
Guide. Ensure to review it to learn how to perform the transactions

* Breaks are included at the discretion of the trainer

0 = » @ = =

No Phones Do Not Access Participate Ask Questions User Guide Breaks
E-mail

mLija
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Course Overview

The purpose of the Umoja Preventive Maintenance process course is to illustrate the
steps required for the Preventive Maintenance Planner (SD16) in the Umoja processes,
such as creating and updating task lists, creating maintenance items, creating and
updating maintenance plans, scheduling plans and processing preventive maintenance
service orders.

Prerequisite Review
You should have completed the following prerequisite courses:

* Umoja Overview
* Umoja Master Data & Coding Block Overview
* Umoja Services Delivery Overview

* ECC Navigation

Course Duration: 4 hours

mLJjja
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Course Objectives

After completing this course, you will be able to:

mLjja

List the key roles and responsibilities in the Preventive Maintenance process
Explain the high level Preventive Maintenance processes

Describe the elements involved in the Preventive Maintenance Process (task lists,
maintenance items, maintenance plans and service orders)

Explain the process for creating and updating task lists
Explain the process for creating maintenance items
Explain the process for creating, scheduling and updating maintenance plans

Explain the process for processing service orders generated by maintenance plans

Copyright © United Nations
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Module 1 Objectives

After completing this module, you will be able to:

 List the roles and responsibilities involved in the Preventive Maintenance
process

e Explain the high level Preventive Maintenance process
* Describe the Elements involved in the Preventive Maintenance Process

* Describe the Master Data elements in the Preventive Maintenance process

umrjja
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Why do we need preventive maintenance?

The Preventive Maintenance (or Preventative Maintenance) is the generic term for
inspections, maintenance action and planned repairs, for which the time and scope of
the work can be planned in advance.

The basis of the planned maintenance initiative can be:

* Manufacturer recommendation. Preventive Maintenance is generally conducted in
accordance to Manufacturer recommendations. The manufacturer of technical
objects might recommend certain procedures to ensure that the objects always
function optimally.

* The initiative to establish the Preventive Maintenance programme can be defined by
policy of the Organization or as best practices established by the responsible
stakeholders.

* Legal requirements by the host country Code. For example elevators and life safety
systems.

* Environmental requirements. Well maintained objects often have less impact on the
environment.

mtija
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Preventive Maintenance Benefits

Some of the benefits of using the Preventive Maintenance programme:

* Prolong high availability of the equipment
* Reduces the total maintenance cost by reducing breakdowns and accidents

* Improve energy efficiency and reduces the carbon footprint for equipment that emits
Carbon Dioxide (well maintained equipment reduces the emissions)

e Avoids losing warranties on equipment

e Allows more efficient budget and contract management planning

umrjja
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How does preventive maintenance work in Umoja

* Based on the information defined in the Maintenance Plan (where, when
and what to do) and the maintenance plan schedule transaction, the system
triggers automated creation of service orders for the operations associated
with the task list (list of operations that need to be performed on the
defined equipment record, or records), responsibility, dates, reference
objects, fund management details and cost.

* The processing of Service Orders (update, confirmation, technical
completion, settlement, and business completion) is the same as other

types of Service Order.

umrclja
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Roles & Responsibilities

The following Umoja Enterprise roles are involved in the Preventive Maintenance process:

Preventive

Maintenance Planner
(SD16)

Service Deliver Order

Releaser (SD04)

umrclja

~

Create, Update and monitor Maintenance ltems

Create, update and monitor the Task Lists

Create, update, schedule and monitor
Maintenance Plans

Process Preventive Maintenance Service Orders

(Type ZMO02)

~N

\

* Review and Release Preventive Maintenance
Service Orders (in case the Maintenance Plan is not
set up to release the Order automatically.

. J
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Preventive Maintenance Process

The high level Preventive Maintenance process is as follows:

-

What, Where
and When to do?
Maintenance item

Execute the

What to do? What and
Operation 1 Where to do?

Operation 2 EEEN O E
Operation 3 Task List

Generate the
Service Orders
within the defined

Service Order,
update, confirm

Strategy with and complete

riod
scheduling dates i

Material

Strategy
(Maintenance
packages

(Frequency) }

umtija
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Preventive Maintenance Components

Preventive Maintenance process consists of 4 components.

For each component there are specific processes for creation, update and processing.

(
ﬂﬂﬂﬂ s [o[FOWER]
t r‘\ mnmnnmmwu,
§ J L
Task List Maintenance Item Maintenance Plan
umtija _
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Task List

KTask list is the group of operations (Tasks) that need to be \
performed as part of the required preventive maintenance

programme for the specific equipment (or type of
equipment). The operations are ordered chronologically.

* The Task lists do not refer to the specific technical object, but
( ) can be used for different equipment records that have similar
requirements. For example, most of the AC Units within a
o= plant can use only one Task list in one or multiple
Maintenance Plans for the AC Units.

o&f amm—
v_/ . * Using general maintenance task lists, the Planner can define

and manage sequences of maintenance tasks, and use them
for work scheduling.

* Task lists are created within “Task list groups”, which are
\_ Y. defined for each type of equipment.

* Task lists include the activity types to be used, amount of
work to be done, detailed instructions and frequency of
operations

Task List

* The Operations within the Task List can be associated with
the sequences (frequencies) within the Strategy and create

\the Maintenance Packages.

mLija
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Maintenance ltem

4 )

* Maintenance ltem describes which maintenance tasks
should take place regularly at the technical object
4 ) (equipment, functional location and so on).

* Maintenance Items contains the following:
i.  Reference of the tech. object (Number, Location)
ii. Planning Data (Plant, Work Centre, Maintenance Planner

r‘\ nnmmnnn»m Group, Maintenance Activity Type, Business Area)
iii. Task List

iv. Location data,-Account assignment and Fund

* Maintenance Item contains only one technical object

G J

Maintenance Item

' Note: A Maintenance Item can be created within the
Maintenance by entering all the data directly in the plan

- J

umrclja
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Maintenance Plan

* Maintenance Plan combines the Task List, technical object
and dates (scheduling parameters)

e By scheduling the Maintenance Plan the system
automatically creates the Service Orders.

A Maintenance Plan can contain multiple maintenance items
(from one to hundreds).

By scheduling the Maintenance plan the system generates a
service order for each maintenance item based on the
frequency (maintenance packages) defined in the task list

- J

Maintenance Plan .
Maintenance Plan
o
€ I e

- | J
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Task List
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Service Order

* Preventive Maintenance Service Orders (ZM02) are created
by the system once a maintenance plan is scheduled based
on the information in the plan (dates, task list & maintenance
packages, maintenance items)

* Once the Service Order is created, it has to be released, then
can be assigned and printed (the printout includes the
detailed instructions of the operations)

Upon the task being performed the service orders have to be
confirmed

* Once the orders is confirmed, it is ready to be technically
completed, settled and business completed

Service Order

mirjja
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Master Data in Preventive Maintenance

The following Master Data is used in the Preventive Maintenance process:

* Financial information relevant to the elements involved in the process (cost
Centre, business area, fund)

e Activity Types and Rates, used in the task lists

* Work Centres and Planner Groups in charge of processing the maintenance
activities

* Equipment records and Functional Locations as the reference object

-

umrjja
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Module 1 Summary

The key points covered in this module are listed below:
* Preventive Maintenance is a key factor in extending the life of the equipment

* The preventive maintenance process in Umoja includes the creation of the task list,
the creation of maintenance items based on the existing technical object
(equipment), the creation of the maintenance plan, the scheduling of the maint.
plan and the processing of the service orders

* The main role of the process is SD16 Preventive Maintenance Planner

* The Master Data used in the Preventive Maintenance programme are related to
Fund Management, Activity Types and Rates, Work Centres & Planner Groups,
Technical Object and Functional Location.

umrclja
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Module 2 Objectives

After completing this module, you will be able to:
* Explain the process for creation of task lists

* Explain the process for updating task lists

umrclja
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Task List - Overview

KTask list is the group of operations (Tasks) that need to be \
performed as part of the required preventive maintenance

programme for the specific equipment (or type of
equipment). The operations are ordered chronologically.

* The Task lists do not refer to the specific technical object, but
( ) can be used (should be used) for different equipment records
that have similar requirements. For example, most of the AC
F = Units within a plant can use only one Task list in one or
multiple Maintenance Plans for the AC Units.

o&f amm—
v_/ . * Using general maintenance task lists, the Planner can define

and manage sequences of maintenance tasks, and use them
for work scheduling.

* Task lists are created within “Task lists groups”, which are
\_ Y. defined for each type of equipment.

* Task lists include the activity types to be used, amount of
work to be done, detailed instructions and frequency of
operations

Task List

* The Operations within the Task List can be associated with
the sequences (frequencies) within the Strategy and create
\the Maintenance Packages.

mLija
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Strategies

* Defines the rules for the sequence (frequency) of planned tasks (operations)

e Strategy contains general scheduling information. Can be assigned to an unlimited
number of the task lists and maintenance plans as required.

* A maintenance strategy contains maintenance packages that can define the
frequency of the operations.
* There are two strategies used in Umoja:

— ZMON, the unit of measure for the frequencies is month (monthly, bimonthly,
quarterly, semiannually, annually, biannually, triennially)

— ZWEEK, the unit of measure for the frequencies is week (weekly, biweekly, 4 weeks for
a monthly activity, 26 weeks for a semiannual activity and 52 weeks for an annual
operation)

* The following screen represents the maintenance packages within ZMON strategy

Operat. Overview Maint. Packages
Op. SOp Operation Description Z3 Z2 2ZY ZS ZQ ZB ZM
0010 CHILLER Monthly v
0020 CHILLER Two Month v’
N
0030 CHILLER Annually L_./L
- J Copyright © United Nations 24



Task List Groups

e Task lists are grouped into Task List Groups
 There are 26 pre defined groups in Umoja

 The group number should be alighed with the object type number of the equipment
record that will use the task list

 The 26 available groups are displayed:

Task List Group |Description

20000000|{Mining and Well Drilling Machinery and Accessories
22000000|Building and Construction Machinery and Accessories
23000000|Industrial Manufacturing and Processing Machinery and Accessories
24000000|Material Handling and Conditioning and Storage Machinery and their Accessories and Supplies
24130000|Industrial refrigeration
25000000{Commercial and Military and Private Vehicles and their Accessories and Components
26000000|Power Generation and Distribution Machinery and Accessories
27000000|Tools and General Machinery
30000000|Structures and Building and Construction and Manufacturing Components and Supplies
32000000|Electronic Components and Supplies
39000000|Electrical Systems and Lighting and Components and Accessories and Supplies
39120000|Electrical equipment and components and supplies
40000000|Distribution and Conditioning Systems and Equipment and Components
40150000|Industrial pumps and compressors
41000000|Laboratory and Measuring and Observing and Testing Equipment
42000000|Medical Equipment and Accessories and Supplies
43000000|Information Technology Broadcasting and Telecommunications
43200000|Components for information technology or broadcasting or telecommunications
44000000|Office Equipment and Accessories and Supplies
45000000|Printing and Photographic and Audio and Visual Equipment and Supplies
46000000|Defense and Law Enforcement and Security and Safety Equipment and Supplies
47000000|Cleaning Equipment and Supplies
48000000|Service Industry Machinery and Equipment and Supplies
52000000|Domestic Appliances and Supplies and Consumer Electronic Products
56000000|Furniture and Furnishings

. 95000000|Land and Buildings and Structures and Thoroughfares

mtija
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Creation of a Task List

Creation of Task

List Header

To Create a Task List use transaction |IAO5

Select the taSk |ist group [ Generaltask st Edt Goto Task list header FExtras Envionment System  Help
. . L ) ‘<3 eae 5F 0=
In the list of existing task lists in the group, select i i
> . [@7.] Create General Task List: Header General View
new enter (F6) to create a new task list (or Edit> R T e —r—

New entries)

Group 40000000 AIR HANDLING UNITS ECA

Complete the following information in Header:

Group
. . Group Cou 2| O
— The name of the task list and entity, for example — 1
o" H H ”
Split AC Units UNON”. T —
o Work center 45-2006| / [ET30] HVAC Services
— Enter the Planning plant — + | ont rnteance
Planner group F00 Facilities Management
- Enter the WO rk Centre Status 4 | Released (general)
System Condition 1lin operation
— Usage _ Se|eCt ”4” Maintenance strategy | ZMON | Schedule Strategy - MON
Assembly
— Enter the Planner Group peontee
“uan Ll
— Status select “4” (released) Bpiciin pda O]
Ext. numbering v
— System condition select “1” (in operation)
— Maintenance Strategy select the appropriate e

strategy “ZMON” or “ZWEEK”

umanja
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Creation of a Task List

Creation of Task

List Operations

To enter the operations, select the “Operations”

button; in the operations screen enter the R
following: 75 | Craste General Task List: Operation Overview

Ha v W EEBERIL ¥ Erterad [Eoteral Sdaece ek et

. Operation Description

Group 40003000 Scik AC Unks UMOH G Coumtr

. Un - (unit of measure is defined in the Activity TYpe. oo

Generally it is . ST = A T T i
*  No - (is the number of technicians required) E ;ﬂ;?mw - — m—
- Duration - s
. Un — (unit of measure defined in the Activity Type. e ﬁm '” f._.'_i]
Usually is “H” for labour) | Jae-aate peoa ama
. In column “C” select 2 (calculate work) Jj; : E

(LRI TEE-ROLS FED) )
']

*  Select the Activity type from the drop down list. The
activity type is master data assigned to Work Centre, [ west & smmen [8 sl [8 s owek Swmcha] i 3 '
Select the one that start with S (Statistical). (Note:

The Statistical activity type will display the Cost but
will NOT consume the budget).

Note: repeat the process for each Operations

umoija
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Creation of a Task List

Creation of Task

List Operations

* To enter the operations detailed tasks double
click on “LT” (Long Text).

= Display Long Text: Operation 0010 Language EN

o | «Heee 80k fnND N e
* Type the operation text in the text editor or Relagloon Taut Oooatinn 00 L andusae B

convert (past) already prepared detailed steps
of the maintenance operation. Operations will |-
appear in the service order once the

SAP

d Cut éﬁAdvancedFind *) Undo f" Re :ﬂ?c giReiear(h .’,:Se'.:"::":__:-.“:_:.f:_:e EPrintLay
Maintenance Plan will be scheduled. i bwneal e G PO UYL il
Clipboard Editing Styles Proofing View
* Once entered the operation (task) text return o150
. . “ ) - A#U FILTER CHANGE PROCEDURES (Monthly) - Contractor
to operations screen with the “Back” icon Filters

1) Using a ladder or step stool, inspect the filters located
on top of the AHU.

2) Replace the filters.

3) If washable filters are installed, clean them and re-
install.

4) verify filter gauge and/cr switch function properly.

umtjja
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Creation of a Task List

Adding

Frequency to
Operations

Once all the operations have been entered,

=4 Task st Edit Goto Operation Extras Environment  System  Help

include the frequency by selecting the button © «<H eqe ANED EF 0
MntPack (maintenance paCkage) [ .| Create General Task List: Maintenance Package Overview
Note: The Planner is able to select one of the > Wwantenance pacage Wueemal extomal | Stoader RTask kst

following periods (based on the strategy
selected, in this case ZMON):

Group 40000000 CHILLER ECA Grp.Countr 4

Operat. Overview Maint. Packages

Weekly, Biweekly, Monthly, Bimonthly, 0p. |50p |Operation Descrption D 12 |20 [FR I I

0010 CHILLER Monthly v

1 1 0020 CHILLER Two Month O0000M® 0

QL.Jart(?rIy, Semiannually, Annually, Biannually, e 1] [ ] a]m
Triennially

Once completed, save and the task list will be
created.

[A. Components ]Lm Rel ]Lm PRT ]Lm lnsp.CharI Entry 1 /|3

umrclja
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Updating a Task List

e To update Task list use t-code IA06
e Select the Task list Group and Plant

* Inthe new screen select the Task list and update the Operation and/or Header

= ozl ask et Bk Soto TaskEthoaoer Bdg:  Eryonmert Spdem Hep

@ e H BE® TOH TE e
[(5.] Champe General Task List: Task List Gverview

B LB X | Ebieader S Cpemtion

Groip 40002030

G, T Lt Jwervied

(64] TL Do, BT Dl Satagy [+ Pis Soank 9 ARk P ER n
[ Mhark sk | st 520 [ a i =
] BAL Uinme =30 M == i L i 1 -
Woker Chlcr o 1 == 4 1 1 1
T iChillr ok BRI Mon CHIN | ZETAL ) L H 1
-|| Eap Tank CHIO I a 1 4 1
| El }p:: -k Mathy | 2 1 N 1
11 ACUsks =10 [ 4 1 1 1
il Extarer Balsr et L] I EETR1 ] L 4 1
12 CRAC- MO pi 1] [ 4 1 i 1
13 CRAC-EEMI TEID I 4 1 4 1
14 CRACANN a0 i 4 1 1 1

umtija
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Create and Updating a Task List restriction

* Note: The Task List creation and update is restricted at Plant level. Therefore, if
the PM Planner is not authorized to access or create the Task List in the chosen
Plant the following error message will appear:

[ SAP Easy Access W—
) E—
(e]=2RERZ)

| RE & Yaigd | v - No authorization for maintenance planner
group F00 and status 4

SAP Easy Access

i + 3 Favorites

~ [= SAP menu M ge no. 10131
» [ office
[ + [ Cross-Application Components Diagnosis
» [(3 Organization
i » [ Logistics You are trying to edit a task list that was created in the
» 3 Accounting maintenance plant US00 for maintenance planner group FO0. The
* [ Human Resources task list has the status 4.
{ » [ Information Systems
v [ Tools However, your user master record does not have the necessary
» [ WebClient UL Framework entry for transaction |A06. maintenance planner group FO0 in
{ » [ Structural Authorization maintenance plant US00 for task lists with status 4.
» [ Umoja Information System

System Response
Processing will not be continued.
Procedure

You need an entry in your user master record that will allow you to
edit task lists with this status for this maintenance planner group in
i the maintenance plant entered.

Contact your system administrator.

Mo authorization for maintenance planner group FOO and status 4 @4

umrjja
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Learning Checkpoint 1

Why does the planner need to define the strategy in a task list

Select the correct option.

A. To determine who will perform the maintenance
B. To determine the frequency of the operations

C. To determine the detailed tasks to be performed
D. All of the above

umrclja
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L ———————
Learning Checkpoint 1

Why does the planner need to define the strategy in a task list

Select the correct option.

A. To determine who will perform the maintenance
B. To determine the frequency of the operations
C. To determine the detailed tasks to be performed
D. All of the above

Option B is the correct answer. Strategies are relevant to
the frequency of the maintenance operations.

In Umoja we will use 2 strategies:
- ZMON when the strategy UoM is month
- ZWEEK when the strategy UoM is week

- J

umrjja

Copyright © United Nations 33



L ———————
Module 2 Summary

The key points covered in this module are listed below:

* The process for creating task lists, including the header, the operations and the
frequency

* The task list groups available in Umoja
* The Strategies available and when to use each one

* The process for updating task lists

L]
umrjja o /
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Module 3 Objectives

After completing this module, you will be able to:
* Explain the process for creating maintenance items

* Explain the process for updating maintenance plans

umrclja
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Maintenance ltem

e Maintenance Item describes which maintenance tasks should
take place regularly at the technical object (equipment,

N\ functional location and so on).

* Maintenance Items contains the following:

Reference of the tech. object (Number, Location)
Planning Data (Plant, Work Centre, Maintenance Planner
Group, Maintenance Activity Type, Business Area)

I “I\Illlmlﬂmmn
t ‘\ iii. Task List
= ) .

Location data and Account assignment and Fund

* Maintenance ltem contains only one technical object
\_ y,

Maintenance Item ' Note: : A Maintenance Item can be created within the
Maintenance by entering all the data directly in the plan

- J

L]
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Maintenance Plan

4 N

* Maintenance Plan combines the Task List, technical object
and dates (scheduling parameters).

e By the scheduling the Maintenance Plan the system
automatically creates the Service Orders.

A Maintenance Plan can contain multiple maintenance items
(from one to hundreds).

By scheduling the Maintenance plan the system generates a
service order for each maintenance item based on the
frequency (maintenance packages) defined in the task list

- J

intenance Plan :
Main Maintenance Plan

' Scheduling Data &
% | Task 2 |
% Maintenance Item (equipment) - i

-

umrclja
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Maintenance Plans

* The following scheme explains the interaction of the task list, maintenance
items and plans, and the frequency of the operations:

Eguipment data

Maintenance plan %

¥=) Scheduling Data

peration 1
Operation 2
Operation 3
Operation 4 e

e S
Operation 5 3 months

Operation 6 ke
T Lﬁ & months 1'-,"

7 [ 12 menths

Maintenance items [

Planned dates

Maintenance packeges
Strategy i 12 months . &
iif®:6 months e
if™: 3 months — ot i 2 months —SF—3rmormths
Jan ) Teb W rmar apr may Jun § jul  ave | sep oct nov dec

Service Order Service Order Service Order Service Order
Mo xoooc Mo, xoooc Mo, xoooc No. xxooc

umtija
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Maintenance Items and Plans

The PM planner is responsible for creating the maintenance items, creating the plans and
updating the plans

PM Planner PM Planner PM Planner

Create Create Update

Maintenance Maintenance Maintenance
Item Plan MET}

umrclja
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Create Maintenance ltem

Create

Maintenance
Item

Use the T-code IP04 to create a Maintenance o S
< MWarkerance bem  Bit Qobo  Betgs  Ergdonment  Sedtem e
[tem: o el BE® nE e
* In Maint Plan Category, select Create Maintenance Ttem: Initial

Maintenance Order.

* In Maintenance Strategy select ZMON or
ZWEEK depending on the strategy of the abtece kem
task list to be used. il b caLEgaiy i .

Maiiomane siebagy

It Note: Remember that ZMON uses monthly based frequencies and ZWEEK weekly

umrclja
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Create Maintenance Item

Create
Maintenance
Item
* Then complete the following: T itsronce ks Bt G Beg Euwoer Spten ok
— Maintenance ltem: Name of the equipment Lﬁ i : L sEes
and ID
— Equipment number s [ -':.m" s =
— Planning plant oL LT .
— Order type ZM02 oTEAM | CHUX SR EEMOGEN S
— Maint Activity type 002 S ———
— Maint Planner group (FOO, LOO, etc.) %::?
— Work Centre —
— Business Area reenc st ot P s
—  Task list type: A :::\.m._ i p— T — ] 2
— Task list group and group counter (the ones AR
created that apply for the Item) —
— Fund (in the Fund tab) (10UNA, etc.) ‘ - . = B e o
|$ Note: One Maintenance Item has to be created for each equipment maintained I

umrclja
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Create Maintenance Plan

Create

Maintenance
Plan

* To create a Maintenance Plan with the e o o o e
Strategy, use transaction |IP42 e jedece nran oE e

Create Maintenairce Flaw: Sirategy plan

* In Maint Plan Category, select Maintenance
Order MEREEECe Pl :_ E

= i pon s
Manbsrance pan cpcle 962008 | Meimens-oe pls soedoing persmes e Miteraree phin ad:tional dey

. In Maintenance Strategy select ZMON or
ZWEEK, depending on the strategy of the i S — e 1
task list to be used

* At the bottom, where it says “Maintenance

ltem” hit the “Assign more items” icon [CREL LR L., L
Haintatanca fem 2 .-'5.-

Referece osject
Furctena k.
Eguoment
Aema=inhk

Pansing Dats

g

|$ Note: When selecting the maintenance items the warning may pop-up; if this case I

select check icon (OK) in pop-up

umrclja
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Create Maintenance Plan

Create

Maintenance
Plan

Next, in the selection criteria, select the maintenance items that were created for the Plan

By the filtering conditions, multiple maintenance items could be listed. Select the rows with the
Iltems that should be part of the Maintenance Plan (these rows will be highlighted)

Then select the check icon, .

The system will assign the Maintenance Item in the Plan. All Maintenance item information will
be included in the Plan

Bispiay Mabrterrance Jhenr: Malfntavrance Ttenr List
E ""'; 'ﬂ‘}' "'r"l F" ",. : E ? rh |_| |:". Hantsranse fe— HMHarkemmere pans Cos eeirmais =

E 5 Mprtenatce Eem MirriFian Stret.  |Eanbacanoe teT d Ecephsan
' =g3 ZETEL Swexh Com L0OL45049
L]
umcjja R
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Create Maintenance Plan

Create

Maintenance
Plan

* Enter the maintenance plan short name at the top

I parteranccpan  EIE Goto B Ergoament  Sefom Bep
& =L L-L - nrah TE e
Create Maintenance Plavn: Strategy plan

Mand HLAT 1A :l.mm::.u-:l menthip amil quaterk] -31
E L. pan .
F/ﬂ—nmmum Mairronasoe pln stoduing paemeters - Moiroenanoe phin sd2banal daa

Cpoes

* Select the Maintenance Plan Scheduling Parameters tab

* Inthe Scheduling Period field, complete the information
Scheduling period, which will define how long the plan
will issue the orders for.... (For example one year)

* Enter the date for Start of Cycle
* Save

= Hartzroncopon AT GOt BRgE  ETymAmEnT  Sgdem
-] e BEe
Create Matntenance Flan: Strategy pan

Hep

SR I

At pan s koo imonthigand g.aitard IFi
t Mol plan S
Mantarance plan cacks 02082008 o b srtez i [ Mainfenance nian ardtinoal dats
Dt detsmmination Call contral garimatar Sthaduing ndarr
Shift Fadtor Lekz Coml L Cal horlon o)k +Time:
Taersncs [=] ] Sremdulng pared CAY Tere - by date
Shit Facter Earky Comgl. ! |Carngltan Rasurmml T - Factoy Cad
Tokrnce ) L]
Cyre mod #oydon factor 1.00 Ekat scheduing
Fackory rabnda Stk af e
REM | Chiect st eem  Remincston (O kem D4,06.2006 ¢ Furd
Mantanance fem 161 S tch 520 10014508 2 (O e

Raferance nsject

Furcbend o, 09678, 330,00 Catanyg Buking Grourd
EuzmeaTt 1014ENT

Azsamil

Hanting Dats

Flar
SHITCH (800 SYSTEM CATALYST 4506

iy
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Update Maintenance Plan

Update

Maintenance
Plan

e Use T-Code IP0O2

“ o = g3am __d E_\T.ZI wIm tt
-] ER=RE LR A [l alR " 1
nnnnnnnnnnnn fan ﬂ " Pian: ;
e Enter the Maintenance Plan number. In case the wm
. . . flark. 2bn sekammon
Planner needs to review the Maintenance Plan list and e i B £
select the M. Plan from the list, please follow the it st : e
. . e I % |
Instruction: A . =]
— Select the Matchcode near the MaintenancePlan S L _—— E
HMamisarcs THTI AT with thout waich withmt

— Enter selection criteria in the new screen.

Zchezuing paameters

— The system displays the list of the Plans that match your s vl e owd Crmte
selection criteria. oo stz

Schedubn panad

— Select the Maintenance Plan S

Shift Factar Early Comal

* Then update the Maintenance Plan —

Craatad by 4:]

§|F|Fg F FF
EERERR

3|
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Maintenance Plan restriction

Maintenance Plan & Item are restricted at the Plant and Planner Group level

[E Maintenance plan  Edit Goto Extras Environment  System  Help -

(V] M eae [= Performance Assistant
BBt e A Ca/E =)

Change Maintenance Plan: Initial @~ — — — ——— — — — —

e |fthe PM Planner is not authorized to

update the Maintenance Plan & Item | . _ r
. . No authorization to change planning plant {
in the chosen Plant the displayed error LB10

message Wi” appear I MaintenancePlan 175 Hesesg ro 10

Diagnosis
You are trying to
either

+ select, with a change transaction. an object for which
planning plant LE10 has been entered and your user master
record does not contain the necessary entry for Transaction
P02

or

= enter planning plant LB10, the necessary entry for which is
missing in your user master record for Transaction [P02.

System Response

Processing will not be continued.

Procedure

An entry must be made i youf user master record thal wil permit |

@ no authorization to change planning plant LB10 E , G4

umrjja
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Maintenance Plan restriction

Maintenance Plan & Item are restricted at the Plant and Planner Group level

. . [E Maintenance pn  Edt Goto Extras  Enviionment  System  Help '_
e Ifthe PM Planner is not authorized to | : -
| il I ece [= Performance Assistant -_ax
update the Maintenance Plan & ltem ' Change Maintenance plan: tial | EI2IL 1 18] S ) -
within the Maintenance Planner | No authorization for changing maintenance ]
planner group T00
Group the displayed error message Message no. 10120
. MaintenancePlan  |143 . .
will appear Diagnosis
You are trying to do one of the following:
+ select, with a change transaction, an object for which
planner group T00 from planning plant KEOO has been
entered, and your user master record does not have the
necessary entry for transaction P02
+ enter maintenance planner group T00 from planning plant
KEO0 for which you do not have the necessary entry in your
user master record for transaction [P02.
System Response
Processing will not be continued.
Procedure
You need an entry in your user master record that will allow you to
change objects with maintenance planner group T00 in planning plant —
KEO0 as well as allow you to enter the planner group in object
master records.
=l
@ no authorization for changing maintenance planner group Tm § > 'D3E(1) 110 ¥ unsapd3e OVR e I:?
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Learning Checkpoint 1

Which of the following is true?

Select the correct option.

When a maintenance plan is created, the frequency is defined

B. Maintenance plans cannot be updated once created

C. Thereis one plan per equipment

D. One Maintenance Plan can include multiple maintenance items
umcja
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Learning Checkpoint 1

Which of the following is true?

Select the correct option.

A. When a maintenance plan is created, the frequency is defined
B. Maintenance plans cannot be updated once created

C. Thereis one plan per equipment
D

One Maintenance Plan can include multiple maintenance items

Option D is the correct answer. One maintenance
plan can include one or multiple maintenance
items.

g J

umtija
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Module 3 Summary

The key points covered in this module are listed below:
* The process for creating maintenance items
* The process for creating maintenance plans

* The process for updating maintenance plans

L]
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Agenda

Course Introduction

Module 1: Umoja Preventive Maintenance Overview

Module 2: Task Lists

Module 3: Maintenance Items and Plans creation and update

Module 5: Preventive Maintenance Service Order processing

Module 6: Reports

Course Summary

Course Assessment

Course Survey
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Module 4 Objectives

After completing this module, you will be able to:

* Explain the process for scheduling a maintenance plan

umrclja
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Scheduling Maintenance Plans

There are 2 processes that can be used to schedule maintenance plans. The Planner can
schedule plans one by one, or Planner can schedule multiple plans at the same time using a
batch processing

Scheduling
multiple
maintenance plans

Scheduling a

single plan

: 2

Note: The Planner should be sure which Plan will be scheduled; it is advised that until
the user is fully familiar with the process, the plans are scheduled one by one

umrclja

Copyright © United Nations 54



. S
Scheduling a single plan

Scheduling a

single plan

e Use transaction IP10 to schedule a
T Markrranccpan  EIE Gotd Begs Erafonment  Sweom Heo

single plan ) e eee neen I OE 0

* Enter the Maintenance Plan number or o

using matchcode and filters which is s [ ek ode

explained Sndusdirsh | Hausd ook Marbenanre pan schedubng remeten [ Vareemases phn sdiinsal et
Srraduing Lt
o PlonDate Coll date: Compéatia,. | Dua sackapas Sthedelng Tyoe | Bexhys k. Uk fan|

* Then select the “Start” button, the pop
up will display the Start of Date created
in the Maintenance Plan. The date can
be updated. =

LRl ik

Pl [ [k P
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Scheduling a single plan

Scheduling a

single plan

The system will generate scheduled
calls

& Marteroncopon Edt Goto Btgs  Ergonment  Spstem Beln
] -~ =5 BE® DTNhITa e
[i7 )| Scireddke Mainterance Plan: Strategy plan SO00O000004F

v B cchedule oemreiesy BT

If the generated call (read service

order) is due to be executing the status wstsnce e i3 Jecs e

Of the Ca” W||| be ”Save to ca”” . Goedules 2l | Moneel ok ¢ Markerance pan schedulrg semmeters ¢ Markerance pan aodtonal czka
Screduing Lo

If the date is not due, the planner can e e p e

start the call early (service order) by
selecting the row and clicking on the
green (release) flag at the bottom

Upon selecting the button Save, the
plan is scheduled

EM i lm]

Fabesee il
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Scheduling a single plan

Scheduling a

single plan

When you enter he scheduled plan
again, the status of the call which is due

I Martzronczpon Bt §ito By Ergroament  Spsdem o Ben

is “New start called” o led @aGe Dran TE e
[0, Sohedule Maintenance Plan: Strategy plan 000000000043
The call has been changed to “called”. e Rl el s b
. . . MaFEEnanC: pat :pa :ECk ik
The system indicates that the Service
Grmdubed raby | Bncal rab | Macbsnoss plan schediben penemeben  Manbsnanee pon sl cska
Orders have been created —
Con mm_:e Tall ke Completia,,, Due sacegpes Gohedulng Teoe | Shane Art... Unt ﬂ
To review the service order select the i —-——
eyeglasses icon at the bottom. The
service order (or list of the service
orders, in case there are many ‘ -
maintenance items) will be displayed JEElC U3
I:Di:x:" = -| = ane t SR ARSE SRR aRR 7] )
.| Scheduf Flan: v plan 7
L]
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Scheduling multiple plans

Scheduling

multiple
maintenance plans

TO SChEdUIe multiple Plans, use = Peadline Monitoring for Maintenance Plans (Batch InputIPJ-O) i ) @

. ®@ [ 00 |« eee | = HE e
transaction IP30 . S

@ [E]

In the next screen select the criteria D montorna formarieranc s E - |
and provide the list of the plans to be oo e — P —
scheduled memmas [T
Execute @ the criteria tsocoel |
Display log will provide the important P r——r— |
messages related to the schedule and o &
Service Orders that are being o™ ]
generated o |
Review log and click the back arrow

Select OK in the window. The plans
have been scheduled

> Q3E (1) 200 ¥ | unsapg3e NS

Y

Note: The Cycle start date has to be populated for all plans before processing IP30

umrclja
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Learning Checkpoint 1

Which of the following T-codes is used to schedule a single plan?

Select the correct option.

A IP10
B. P01
C. 1P30
D. PLNSCHD
umtija Copyrght © United Ratios .
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Learning Checkpoint 1

Which of the following T-codes is used to schedule a single plan?

Select the correct option.

A. P10
B. IPO1
C. IP30
D. PLNSCHD
@ D)

Option A is the correct answer. T-code IP10 is used
to schedule a single plan

g J
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Module 4 Summary

The key points covered in this module are listed below:
* The process for scheduling a single plan

* The process for scheduling multiple plans in a batch process
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Module 5 Objectives

After completing this module, you will be able to:
* Explain the process for updating a PM service order
* Explain the process for printing a PM service order
e Explain the process for confirming a PM service order

* Explain the process for closing a PM service order

umrclja

Copyright © United Nations 63



Service Order

Service Order

mLjja

Preventive Maintenance Service Orders (ZM02) are
generated once a maintenance plan is scheduled based on
the information in the plan (dates, task list, maintenance
items)

Once the Service Orders are created they can be assigned to
a Person responsible and printed (the printout includes the
detailed instructions of the operations)

After the work is performed, the service orders have to be
confirmed

Upon confirmation the next step is to technically complete
the service order, settle and business complete

Copyright © United Nations
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Processing a Service Order

* The SD.16 (PM Planner) can update the Service Order.
 SDO0O4 (SD Order Releaser) can release the order.

* Once the Order is released, it can be printed out, including the detailed instructions for
the operations, and then confirmed and closed.

Confirm and
close service
order

Update Service Release Service Print Service

Order Order Order

umrclja
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Update Service Order

Update Service

Order

By using T-Code IW38 the PM Planner can The report will be created with the Service Orders
enter filter criteria to get the list of the that match the criteria entered by Planner
service orders (criteria by Plant, date Planner Select the Service Order(s) from the list to Ate
tt vice Order(s) f the list to updat
group and so on)
Order status
[/lOutstanding  [/]In process [ |Completed [ JHistorical  Selprofile & Change PM Orders: List of Orders
Order selection @ -]« Qe =M = ]
Order to g
Order Type 70| w0 [ | = Change PM Orders: List of Orders
o . = A BEREAT Va0 oder N[ Mopertons B [
Material o = S PG |Type Order *|subnumber* Description BusA Plant PPl Pint Bscstat  Resp. CCtr |Equi
Seral Number o =4 L00 ZMO2 10002085 Alr-condition, Spiit Unit, 12,000 BTU. 0G RSO0 LB30  LB30 LB30 01.07.2016 17026 7000
Addtt. device data to = L00 ZM02 10002086 Air-condition, Spiit Unit,12.000 BTU. 0G R500 LB30 LB30 LB30 01.07.2016 17026 7000
Notification to g L00 ZMO02 10002087 Air-condition, Spiit Unit,12.000 BTU. OG R500 LB30  LB30 LB30 01.07.2016 17026 7000
Main work center | o = L00 ZM02 10002088 Air-condition, Spiit Unit,12.000 BTU. 0G R500 LB30  LB30 LB30 01.07.2016 17026 7000
Piant for WorkCenter o & L00 ZM02 10002089 Air-condition, Spit Unit, 12.000 BTU. 06 RSO0 LB30  LB30 LB30 01.07.2016 17026 7000
Period o L00 ZM02 10002090 Galanz AC MCR-12 12000 BTU. RSO0 LB30  LB30 LB30 01.07.2016 17026 7000
Partners A4 L00 ZM02 10002001 Air condition set (5 tons) 2 years warra RSO0 LB30  LB30 LB30 01.07.2016 17026 7000
Currency LO0 ZM02 10002092 Air condition set: (5 tons) 2 years warra R500 LB30 LB30 LB30 01.07.2016 17026 7000
General Data/Administrative Data LOD ZM02 100020093 Air Condition Koolex Wall Type. 24,000 B R500 LB30 LB30 LB30 01.07.2016 17026 7000
- L0D ZM02 10002094 AC KOOLEX, Floor Ceilng Type, 48,000 BT R500 LB30 LB30 LB30 01.07.2016 17026 7000
[indl.object fist I L00 ZM02 10002005 AC KOOLEX, spiit wall type, model MSG 24 R500 LB30  LB30 LB30 01.07.2016 17026 700(
Leading order Lo 5 L00 ZM02 10002096 A/C KOOLEX, spit wall type model MSG 1 RSO0 LB30  LB30 LB30 01.07.2016 17026 700(
s;:i:‘”ﬂgf :::t[ | : 1 % LOO ZM02 10002097 A/C Koolex, spltt, wall type, model AS R500 LB30 LB30 LB30 01.07.2016 17026 7001
Priority M @ M 'E LOO ZM02 10002098 Air conditioners, Cassette Type R500 LB30 LB30 LB30 01.07.2016 17026 7001
Entered by P = 010 ZM02 10002112 Maint Plan M027 CO20  CO20 CO20 02.07.2016 12308 100(
e E— = =] 010 ZM02 10002113 Maint Plan M027 CO20  CO20 CO20 02.07.2016 12308 10010
Status inclusive 1 @ 1 ? 010 ZM02 10002114 Maint Plan P700 BI21 B121 BI21 02.07.2016 12330 1001
SrimoErs ] to ] ? ZM02 10002123 26000000 Diesel Gen Mech R400 TH30 TH30 TH30 30.06.2016 11504 7000
Description @ § ZM02 10002124 26000000 Diesel Gen Mech R400 TH30 TH30 TH30 27.07.2016 11504 7001
Last changed by - ? FOO ZM0Z 10002126 Essential Feeder panel Board,1000A R100 ET30 ET30 ET30 04.09.2016 13695 7001
Change date for order master | to 'E FOO ZM02 10002127 Essential Feeder panel Board,1000A R100 ET30 ET30 ET30 10.09.2016 13695 7001
Avaiable to date I o ? FOO ZM02 10002128 Essential Feeder panel Board,1000A R100 ET30 ET30 ET30 10.09.2016 13695 7001
e I @ (@] FOO ZM02 10002130 SPLITS SPL_(8)_CPL_NC_[3] R300 CL30  CL30 CL30 30.11.2016 13941 7000
Basic finish date ] to ? FOO ZM02 10002131 Passenger Elevator R100 ETZ0 ET30 ET30 25.07.2016 13695 7001
Maintenance Plan @ ? FOO ZM02 10002132 Passenger Elevator R100 ET30 ET30 ET30 25.07.2016 13693 7000
Maintenance ftem to ? FOO ZM02 10002133 Passenger Elevator R100 ET30 ET30 ET30 25.07.2016 13695 7000
Revision | o ] ? FOO ZM02 10002134 Passenger Elevator R100 ET30 ET30 ET30 25.07.2016 13695 7001

mcjja
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Update Service Order

Update Service

Order

Modify the information in the service order T m e e s
as required

Operations — represent activities that have to
be involved in the maintenance activities

Components - represents the material
needed for the maintenance process

Upon modifying required fields the PM
Planner then saves the order(s)

¢

t Note: IT IS IMPORTANT THAT UNTIL FURTHER NOTICE DO NOT USE the
COMPONENTS TYPE L (STOCK ITEM BUDGENT RELEVANT) OR N (NON STOCK
ITEMS), ONLY USE TYPE Z (STOCK ITEMS NON BUDGET)

mLija
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Update Service Order

Release Service

Order

In case the Service Order in not released SD.04
(SD Releaser) can release the Order by
respecting the following instruction:

* RunIW32 and enter the Order number
* Review Order information
* Click the Release icon, = |m |

e Save

» 2

[& Change Preventive Maintenance Order 10002391: Central Header
o M ece R em

7 . Change Preventive Maintenance Order 10002391: Central Header

R s HRT? B8 02

Note: There is an option to release groups of service orders by using IW38

Order M02| 10002391 [INTTRK-8076 Q3E 2 (=
Sys.Status |CRID MENC NMAT PRC REIR '@J'RE.LD '@J

HeaderData | Operations | Components  Costs |/ Partmer | Objects | Additional Data | Logation | Plani

| Person responsible |

| PP —
10000800

UsD

PlnnerGrp  |FO0| / KE0O| Facilities Managem Motifctn
Mn.wk.ctr  |m45-2001] / [kE00) Buiding Maint. & .. Costs
i

PMActType |002 Preventive mai..
m

T
Person resp..
SuetCnnd
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Update Service Order

Print Service

Order

* After the order has been updated and ) ed eee EHE DRAD T8 0E
. * .| Print Preview of LOCL Page 00001 of 00001
released, the PM Planner can print the :
Service Order United Nations &%) Nations Unies
* Inthe menu bar, select Order > Print > | ' ——
[E-Selart Saon Fapsn " == Ay { Tt Ty = %
Sh. Diescription Cigksrevics P B, B R S| O Rarsient normbar oz [7] Serer
30LE :}?-cmim Carkezl Ticsek: m a T & Dl E:i S— =
S Lo ] e 1
JOED Time Tidket Lo C 1 I E4 L —~
206E Tima Tookalk for Spit R - LOOL o <l EM
2072 St S S 1001 0@ B - o
5 | e Y e e I | -
* Inthe pop up select Print Preview to view i i

the order, or Print/Fax to print it

* The print out includes all the detailed
operations of long text of the task list

umrjja
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Update Service Order

Confirm and

close service
order

After the work has been performed, the .
order needs to be confirmed (provide the

actual work information that has been

involved in performing the tasks)

Use T-Code IW41

Enter the Service Order Number

T congreton Dot Gow Emdetment  Sedem ped °
@ -l & 0. 85 oF

Einter PM Grder Confirmation: Tnitial Screemn

[ Paametes

cimlesaten Me, of Ogeralen
Canfirmatiar

il

In the screen that appears, complete the
actual work field with the real data (the
planned data is populated by default, enter
the actual work in case it is different from
planned work)

Make sure that the “final confirmation” and
“No remaining work” lines are clicked
Complete this for all operations and save

I comtproten EdT Gowm  Sngocment  Smtom be

& ~leH &aoe 05 am
Eurter PM Ovder Confirmation: Actual Data
Eitosds Mosements  Wocfemton Dbiect Lt Messuremen t Bocuments =

nar 0301578 Chiler ECA 1

par, et Farn QHILLER Monthe
Sstem Seatus =B

=n-teem epee d [rrs—
el 13691316 Furictudal ks I e
[ T2 AR Exuprant
Subazemfion tamek: St
Fidradaal Capasty :::tr:\ tast r.;
Capacy @t Tatad Confaten Cata
Soit numbar Cum. Al W Dz
Foracast wass erned O
Shart 0. e 1]
L]
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Update Service Order

Confirm and

close service
order

* Once the order has been confirmed, it can be technically completed

* To technically complete service orders, use t-code IW32, enter the service order number, then
select the flag | icon and Save

* In addition, to technically complete multiple orders, use t-code IW38 and list multiple orders,
select the orders you want to complete and hit the flagicon

b Th e fi n a I ste ps a re = Change PM Orders: List of Orders

settlement and business Change PM Orders: List of Orders
. @ F"? ‘3 @ E['> 25T F [h |:| Order Iag ||E Fﬂ Dpemt\ons = EEI
Completlon . These Ste ps S PG |Type Order “|Subnumber *|Description BusA Plant PPl |Pint Bscstart Resp. CCtr | Equipment Description of technical object

L00 ZMOZ 10002094 AC KOOLEX, Floor Ceiling Type, 48,000 BT R500 LB30 LB30 LB30 01.07.2016 17026 70003256 AC KOOLEX, Floor Ceiing Type, ¢
. . L00 ZM02 10002095 AC KOOLEX, split wal tv" ) 70003257 AC KOOLEX, split wall type, mod
a re pe rfo rm ed by fl na nclal LOO0 ZMO02Z 10002096 AJC KOOLEX, split wall t 0003258 A/C KOOLEX, split wall type mod
LO0 ZMO2 10002097 AJC Koolex, split, wall ty| Complete Orders 70003259 A/C Koolex, split, wal type, mod
LO0 ZM02 10002098 Air conditioners, Cassett| pg you want to 70003479  Air conditioners, Cassette Type

U sers 010 ZM02 10002112 Maint Plan Complete the orders? F ot mrens | 10009337 LAPTOP DELL LATITUDE E7240
010 ZM02 10002113 Maint Plan

10009337 LAPTOP DELL LATITUDE E7240
010 ZM0Z 10002114 Maint Plan _ 10009367 LAPTOP DELL LATITUDE E7240

. . 7M02 10002123 26000000 Diesal Gen M & Cagce) 70000053  Genarator:SEC
. ZM02 10002124 26000000 Diesel Gen Mech R400 TH30  TH30 TH30 27.07-2016 11504 70000053 Generator:SEC
Note: to obtain more info

FOO ZM0Z 10002126 Essential Feeder panel Board, 1000A R100 ET30 ET30 ET30 04.02.2016 13695 70002607 ESSENTIAL FEEDER PANEL BOAF
FOO ZM0Z 10002127 Essential Feeder panel Board, 1000A R100 ET30 ET30 ET30 10.09.2016 13695 70002606 ESSENTIAL FEEDER CIRCUIT BRE
. . FOO ZM0Z 10002128 Essential Feeder panel Board, 10004 R100 ET30 ET30 ET30 10.09.2016 13695 70002605 ESSENTIAL FEEDER PANEL BOAF
u Se U m OJ a Se rvl Ce O rd e r /_‘ v FOO ZM0Z 10002130 SPLITS SPL_(8)_CPL_NC_[3] R300 CL30 CL30 CL30 30.11.2016 13941 70002944 SPLITS SPL_(8)_CPL_NC_[3]
FOO ZM0Z 10002131 Passenger Elevator R100 ET30 ET30 ET30 25.07.2016 13695 70002560 Passenger Elevator

FOO ZM0Z 10002132 Passenger Elevator R100 ET30 ET30 ET30 25.07.2016 13695 70002561 Passenger Elevator

M a n age m e nt i n U m Oj a Tra i n i ng FOO ZM0Z 10002133 Passenger Elevator R100 ET30 ET30 ET30 25.07.2016 13695 70002562 Passenger Elevator

Jd

m
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Learning Checkpoint 1

How many Service Orders are created by each maintenance plan?

Select the correct option.

A. Onlyone

B. Only one per equipment

C. One per equipment per frequency period
D. None

umrclja
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Learning Checkpoint 1

How many Service Orders are created by each maintenance plan?

Select the correct option.

A. Onlyone

B. Only one per equipment

C. One per equipment per frequency period
D. None

Option Cis the correct answer. Maintenance plans
create one service order per equipment for each
frequency defined in the task list

g J
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L ———————
Module 5 Summary

The key points covered in this module are listed below:

* The process for updating, releasing, printing, confirming and closing Preventive
Maintenance Service Orders

umrclja
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Preventive Maintenance Reports

These are the reports related to Preventive Maintenance:

T-Code Name When to use
To generate a report of existing task lists with
IAO8 Task List list(Change) a defined filtering, and once the list is
displayed, be able to change them
Task List list To generate a report of existing task lists with
IAO9 . : e
(Display) a defined filtering.
: : : T f existi [ [
Task list multi-level list o) gelneratc.e a rgport o] gmstmg ta.sk lists with
IA10 (Display) a defined filtering. Task lists are displayed
piay with selected details.
= — .
Maintenance Plan list 0 generate a re_port (?f ex.lstlng maintenance
IP15 (Change) plans with a defined filtering, and once the
8 list is displayed, be able to change them
Maintenance Plan list To generate a report of existing maintenance
IP16 . . : -
(Display) plans with a defined filtering.
IP17 Maintenance Item report (Change) To review a list of Maintenance Iltems
IP18 Maintenance Item report (Display) To review a list of Maintenance ltems
Order list To list service orders and eventually change
IW38
(Change) them
Order list To list service orders and view them.
IW39 .
(Display)
mLjja -
Copyright © United Nations

76



Agenda

Course Introduction

Module 1: Umoja Preventive Maintenance Overview

Module 2: Task Lists

Module 3: Maintenance Items and Plans creation and update

Module 4: Maintenance Plan scheduling

Module 5: Preventive Maintenance Service Order processing

Module 6: Reports

Course Assessment

Course Survey

‘‘‘‘‘‘‘ Copyright © United Nations s



I T
Course Summary

The key points covered in this course are listed below:
* The key roles and responsibilities in the Preventive Maintenance process
* The high level Preventive Maintenance processes

* The elements involved in the Preventive Maintenance Process (task lists,
maintenance items, maintenance plans and service orders)

* The process for creating and updating task lists
* The process for creating maintenance items
e The process for creating, scheduling and updating maintenance plans

* The process for processing service orders generated by maintenance plans

umrclja
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Course Assessment

Now that you have completed all the modules in this course, you can test your
knowledge by completing the Course Assessment.

To receive credit for completing this course, you must pass this assessment with a
minimum score of 90%.

To complete the assessment you must return to the Learning Management System:

1. Log into Inspira

2. Navigate to Main Menu -> Self-Service -> Learning -> My Learning

3. Search for the name of the course under the My Learning Activities section

4. Click the Start link of the course assessment

5. Click the Submit button once you have completed the assessment
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Agenda

Course Introduction

Module 1: Umoja Preventive Maintenance Overview

Module 2: Task Lists

Module 3: Maintenance Items and Plans creation and update

Module 4: Maintenance Plan scheduling

Module 5: Preventive Maintenance Service Order processing

Module 6: Reports

Course Summary

Course Assessment
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Course Survey

Your feedback is important to the continuous improvement of our training programme.

Please complete the evaluation for this course using the following steps:

1. Loginto Inspira

2. Navigate to Main Menu -> Self-Service -> Learning -> My Learning

3. Search for the name of the course under the My Learning Activities section
4. Click the Start link of the course survey

5. Click the Submit button once you have completed the course survey
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Congratulations! You have successfully completed the
Umoja Preventive Maintenance course.
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