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ASN – Advanced Shipping Notification - a document that provides detailed information about a 

pending delivery. The purpose of an ASN is to notify the customer when shipping takes place and 

provide physical characteristics about the shipment, so the customer can prepare to accept delivery.   

CCP - Carrier Collaboration Portal – platform developed by the UN that allows vendors and freight 

forwarders to upload relevant information into the Umoja Transportation Management module.  

COE - Contingent owned equipment -is the equipment owned and brought by United Nations member 

states to peacekeeping missions. The UN reimburses member states for their contributions of COE, and 

for the self-sustainment services they provide to contingents. This method of reimbursement is 

commonly referred to as the COE System. 

DP – Demand Planning - is a multi-step operational Supply Chain Management (SCM) process used to 

create reliable forecasts.  Effective demand planning can guide users to improve the accuracy of revenue 
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forecasts, align inventory levels with peaks and troughs in demand, and enhance profitability for a given 

channel or product. 

ECC -  Enterprise Central Component - The on-premises enterprise resource planning (ERP) system ECC 

software integrates digital information that's created in one area of a business with data from other 

areas of the same business in real-time. This means that when there is an update in one area of the 

business, such as sales, a trigger will update information in other relevant areas of the business, such as 

inventory. Having a unified view of enterprise resources allows managers to make data-driven decisions 

that optimize core business processes. (Source: SAP) 

EDI – Electronic Document Interchange/ Electronic Data Exchange – is a computer to computer 

exchange of information  

(documents) in a standard electronic format between the UN and external vendors and freight 

forwarders. 

EM – Events Management – SAP application that facilitates the monitoring and management of events 

across the distributed processes involving partners, inventories and assets. It captures events from your 

system and your partners systems, analyzes them against its predefined plan and alerts or workflows a 

response to the required people to react of deviations are found. (Source: SAP) 

ERP -Enterprise Resource Planning - is the integrated management of core business processes 

facilitated by (business -management) software and technology. It is typically a suite of integrated 

applications that an organization can use to collect, store, manage, and interpret data from internal 

business processes. Umoja is a single, global solution that is enabling the efficient and transparent 

management of the United Nation’s financial, human and physical resources and improving 

programmatic delivery. 

FM – Financial Management - The term applies to an organization’s financial strategy. It also refers to 

the efficient and effective management of financial resources as to accomplish the objectives of the 

organization. 

FO - Freight Order - Order whose execution is planned by a carrier or the shipper. The freight order 

typically contains the following: Plan for the logistical processing, (i.e. When and onto which vehicle 

freight units are to be loaded); planned departure times for the vehicle; and execution data. 

FU – Freight Unit - A set of goods that are transported together across the entire transportation chain.  

GDP – Galileo Decommissioning Project 

GFF – Global Freight Forwarding 
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GIS - Geographic Information System - A geographic information system (GIS) is a system designed to 

capture, store, manipulate, analyze, manage, and present spatial or geographic data in a required 

format. 

KPI – Key Performance Indicator - A measurable value that demonstrates how effectively an entity is 

achieving key objectives. Organizations use KPIs to evaluate their success at reaching desired targets. 

High-level KPIs usually focus on the overall performance of the organization, while low-level KPIs 

typically focus on processes in departments such as Human Resources, Procurement or Finance. 

LPE - Local Process Expert - A staff member trained and certified to support the deployment of Umoja, 

and train and support end users at the deployment hub (e.g. a department or a field mission). 

MMT – Material Master Transformation– A material master contains information on all the materials 

that an organization procures, stores, uses and eventually disposes of. It is the company's central source 

for retrieving material-specific data. This information is stored in individual material master records. 

MMT Project - The Material Master Transformation Project - relates to the UN initiative to design 

master data architecture in a way that supports the end-to-end supply chain process according to 

operational needs.  

MOVCON – Movement Control Section -  is responsible for movement of passengers and cargo by 

Air and by Sea.   

NWBC – NetWeaver Business Client - SAP NetWeaver Business Client (NWBC) is a new SAP user 

interface (UI), presenting end users with a seamless integration of classic SAP GUI-based transactions 

and newly developed applications based on Web Dynpro ABAP. In the desktop variant, a high-fidelity UI 

is offered to improve the user experience. NWBC provides the user with a typical, modern, desktop-

based user experience. (Source: SAP) 

OAHs – Offices away from Headquarters 

PD – Procurement Division 

PKM – Peace Keeping Mission 

PO – A contractual document issued by the UN to a vendor to request for the delivery of 

goods/services.   

QA – Quality Assurance - the maintenance of a desired level of quality in a service or product that 

facilitates conformance of the project to the requirements. 
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SAP BW – SAP Business Warehouse - a model-driven data warehousing product based on the SAP 

NetWeaver ABAP platform. It collects, transforms and stores data generated in SAP and non-SAP 

applications and make it accessible through built-in reporting, business intelligence and analytics tools, 

as well as third-party software. (Source: SAP) 

SCM – Supply Chain Management - Supply chain management (SCM) is the broad range of activities 

required to plan, control and execute a product's flow, from acquiring raw materials and production 

through distribution to the final customer, in the most streamlined and cost-effective way possible. 

SCOR Model – Supply Chain Operations Reference Model - A management tool used to address, 

improve, and communicate supply chain management decisions within an Organization and with 

external partners. 

SNP – Supply Network Planning integrates purchasing, manufacturing, distribution, and transportation 

so that comprehensive planning and sourcing decisions can be simulated and implemented based on a 

single, global consistent model. Supply Network Planning uses advanced optimization techniques to plan 

product flow along the supply chain. The result is optimal purchasing, production, and distribution 

decisions; reduced order fulfillment times and inventory levels; and improved customer service. (Source: 

SAP) 

SOW – Statement of Work -  a document used in project management that defines project-specific 

activities, deliverables, and timelines for a vendor. The SOW typically also includes detailed 

requirements and pricing, with standard regulatory and governance terms and conditions. (Source: SAP) 

SPM – Special Political Mission - activities of special and personal envoys of and special advisers to the 

Secretary-General, support to sanctions and monitoring committees, small to medium-sized political 

peacebuilding, integrated and regional offices, as well as assistance missions with mandates that can be 

defined as essentially political in nature.   

SPOC – Strategic Projects Oversight Committee - Coordinates strategic projects for the Department of 

Field Support, including modularization. The Committee includes: the United Nations Global Service 

Centre, the Logistics Support Division, and the Procurement Division. 

SRM – Supplier Relationship Management - is the systematic approach of assessing suppliers' 

contributions and influence on success, determining tactics to maximize suppliers' performance and 

developing the strategic approach for executing on these determinations. It helps to create positive 

buyer-supplier relationships and determines which activities to engage in with each supplier. Supplier 

relationship management is used by supply chain professionals involved in areas such as procurement, 

project management and operations where these professionals regularly deal with suppliers. SRM 

includes both business practices and software. (Source: SAP).  
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ST – Surface Transport 

STO – Stock Transfer Orders (i.e. Inter/Intra Mission transfer of goods) 

RAPS – Reimbursement and Payment Solution for Troop and Police Contributing Countries 

TM – Transportation Management (SAP TM) – The SAP TM module has been designed for 

transportation and logistics requirements of all industries and helps reduce transportation costs and 

improve logistics efficiency and flexibility (Source: SAP). 

TPTM – Transportation Planning and Transportation Management 

TPTM - T&T – Transportation Planning and Management and Track and Trace 

UAM - User Access Mapping - The assignment of an Enterprise Role (needed to perform a set of 

activities and transactions) to a user in the system.  

UAP - User Access Provisioning - Ensures that a user is aligned to a proper role according to their 

functional job requirements which grants them access to correct system information. 

UE2-SCM – Umoja Extension 2 – Supply Chain Management 

UE2-SPPM – Umoja Extension 2– Strategic Planning, Budgeting, and Performance Management 

UNOE – United Nations Owned Equipment 
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