
Carrier Collaboartion Portal



• Account Creation

• Account Activation

• Technical Support



Two (2) Main Steps…

1. UN sends form

2. BP returns form

Account Creation



UN (PD/EOS) Focal Point 
will send the TM Contact 
Sheet to the Business 
Partner (BP) by email.

1. UN sends form



✓ Only one (1) line per User Account
✓ Primary Company Email Address
✓ Up to five (5) User Accounts
✓ Review the Example for the correct format

 No Duplicates / Blanks
 No Private / Generic
 Do not add extra lines
 Do not change formats



2. BP returns form

The Business Partner 
(BP) will complete and 
return the TM Contact 
Sheet to the UN 
(PD/EOS) Focal Point.



What happens next?

3. Service Request



✓ User Account

✓ TM Master Data

What happens next?



✓ Account Creation



Account Activation



• The User ID & 
Temporary password 
are sent by email.

User Activates Account



• Simply follow the 
instructions to Activate 
the account.

User Activates Account



• Add your recovery email 
address

Update Your Profile

(Your Email Address)



• Confirm you email 
Address

User Confirms Email
(Your Email Address)

(Your Name)



• Select a secret image 
and phrase

Secure your account

• Select your secret 
questions and 
answers



What happens Next?

• The User will be 
provisioned with access 
to CCP.



✓ Account Creation

✓ Account Activation



Technical Support

How to get support for CCP



umojasupport@un.org

+39 0831 1355 6550  

Umoja Support Centre 



umojasupport@un.org

+39 0831 1355 6550  

Umoja Support Centre 

Frequently Asked Questions ???

[Next Slide]



umojasupport@un.org

+39 0831 1355 6550  

Umoja Support Centre 

Q. I haven’t activated my Account or my User ID is no 
longer active/valid. 
What do I do?



umojasupport@un.org

+39 0831 1355 6550  

Umoja Support Centre 

A. Contact the Umoja Support Centre 
(who will resubmit the Activation Email or will re-provision 
the Access for you)



umojasupport@un.org

+39 0831 1355 6550  

Umoja Support Centre 

Q. I have forgotten my User ID. 
What do I do?



umojasupport@un.org

+39 0831 1355 6550  

Umoja Support Centre 

A. To retrieve your User ID, do the following:
Go to https://uniteid.un.org
Click on the link “Forgot your Unite ID?”



umojasupport@un.org

+39 0831 1355 6550  

Umoja Support Centre 

Q. I have forgotten my password for Unite Identity. 
What do I do?



umojasupport@un.org

+39 0831 1355 6550  

Umoja Support Centre 

A. To reset your password, do the following:
Go to https://uniteid.un.org
Click on the link “Forgot your Password?”



umojasupport@un.org

+39 0831 1355 6550  

Umoja Support Centre 

Q. I cannot access CCP. 
What do I do?



umojasupport@un.org

+39 0831 1355 6550  

Umoja Support Centre 

A. Contact the Umoja Support Centre
(who will analyse and assist in resolving the issue)



umojasupport@un.org

+39 0831 1355 6550  

Umoja Support Centre 



✓ Account Creation

✓ Account Activation

✓ Technical Support



Carrier Collaboartion Portal (CCP)

✓ Session 1 

with Adrian Pugh

• Session 2 

with Bryan Barrachina Barreres



• CCP Navigation

• Submitting Events

• Notes & Attachments



• Access to CCP

• Freight Order Search 
& Access

• Display Settings

CCP Navigation



https://gwp.umoja.un.org/ccp

CCP Navigation



https://gwp.umoja.un.org/ccp

CCP Navigation



https://gwp.umoja.un.org/ccp

CCP Navigation



Click on the Freight 
Orders for Execution box 

to access the Freight 
Orders



Refresh

&

Export



Quick Filters



Detail View

&

Table View



Freight Orders



Filters



Search



Settings



General

tab



Freight

Order

Management



✓ CCP Navigation

• Expected & Unexpected Events



Events



Expected Events

Loading Start
Loading End

Departure
Arrival

Handover Document
Unloading Start
Unloading End

Proof of Delivery

and many more…



Freight Orders



Next Event



Next Event



Expected Events



Expected Events

*Under the “Actions” column a green 
checkmark will indicate a pending action is 

needed in order to submit the event. 



Clicking on “Update Events” will refresh the page in case 
of pending items. 

Expected Events



Add Events



Add Events

These Added Events will automatically be considered 
by the system as Unexpected Events by Location



Unexpected Events

Cost Change
Damage

Delay
Loss

Partial Delivery
Quality issue

Route Change



Unexpected Events



Unexpected Events



Notifications



Email notifications are 
sent automatically for 
certain Expected Events 
as well as delays on 
Expected Event 
submissions



Email notifications are 
sent automatically when 
Unexpected events are 
reported



Procurement Division 
will be notified when 
the unexpected event 
is either “Cost Change” 
or “Route Change”



Email - Example Notification



✓ CCP Navigation

✓ Expected & Unexpected Events

• Notes & Attachments



Add Notes 
to 

Freight Orders



The ‘Notes’ box is 
available for 
communication 
between CCP (Good 
Vendors/Freight 
Forwarders) and TM 
(TM planner). 



*The option of adding 
notes SHOULD NOT be 
used for Critical events 
which require UN input 
or action, but as a log of 
the events and for 
generic messages 
between the carriers and 
the UN.



To Submit a Note, click 
on Add Note in the 
bottom navigational 
menu to submit



Once a note is 
submitted, the 
message added will 
appear bellow the 
Notes box.



Clicking on “Update 
Events” will refresh the 
page in case of pending 
items. 



Attachments



1 2

To attach a document in CCP, click on ‘Browse’, at the 
bottom of the page, select a document an click on 

“Upload” to upload it to CCP.



The document will be visible under the ‘Attachments’ 
section in CCP.

3



Clicking on “Update Events” will refresh the page 
in case of pending items. 



Infographic



Glossary Of Terms

Freight Order - Stages in a transportation Route

PO - Purchase Order

STO - Stock Transfer Order

MOU Reference - Memorandum of Understanding

Tour Events - Unexpected Events

Shipper - Origin Location 

Consignee - Destination Location



CCP Tutorials 

https://bit.ly/3oGudEU

https://www.youtube.com/watch?v=Ef0YoESVNZw&list=PLb-HcUue1J5d2UG5ThkEj01nkz_YZaxz6


CCP Materials 

https://umoja.un.org/ccp

https://umoja.un.org/CCP


✓ CCP Navigation

✓ Expected & Unexpected Events

✓ Notes & Attachments



Thank you


