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CCP — LEARNING OBIJECTIVES

Main purpose of this presentation is:

¢ To identify the transactions in the Carrier Collaboration Portal (CCP) performed by Vendors or
Freight Forwarders. These CCP Transactions are:

v’ Navigation

v’ Adding Notes

v’ Adding Attachments

v’ Reporting Expected Events

v’ Reporting Unexpected Events
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COLLABORATION PORTAL ROLES

TS.05 COLLABORATION PORTAL

The TS.05 Collaboration Portal enterprise role is provided to enable access to on Carrier Collaboration Portal (CCP) to perform
the following:

= Query the Freight Order
= Submit/ Review and Display events corresponding to the Freight Order

= The CCP is web-based. As a technical pre-requisite, the TS.05 Collaboration Portal user requires internet access to be able
to login and use the CCP.
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CCP — EXECUTE & MONITOR PHASE

TS.05 CCP
Update
Events * The Carrier Collaboration Portal (CCP) allows Carriers (Vendors/Freight Forwarders) to update information
- about the Freight Orders they are responsible for the Transportation.
Add gotes
Upload * Vendors and Freight Forwarders are provided with login credentials for the Umoja Carrier Collaboration
Attachments Portal.
CCP

* They will be able to submit Expected and Unexpected Events, add Notes and upload Attachments:

v Examples of Events Planned: Loading Start/End, Departure, Arrival, etc.
v’ Examples of Events Unexpected: Delay, Damage, etc.

v Examples of Attachments: Packing List, Bill of Lading, Proof of Delivery, etc.

v’ Examples of Notes: Loading Successful

* All Events/Attachments submitted via CCP are displayed in TM.

* In case the Carrier cannot connect to CCP, Umoja role “TS.01/07 TM Planner” can update the
related events/attachments directly in the TM module. These Events/Attachments will also be
displayed in CCP

* Once the first event is submitted, the FO execution status changes to “In Execution”. No changes in
the route are further allowed
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CCP — EXECUTE & MONITOR PHASE - NAVIGATION

15.05 CCP

Update
Events

Navigating the Carrier Collaboration Portal

A\ 4
ATjdoN(c::(t::s » The Home page of the Carrier Collaboration Portal (CCP) shows the number of FOs ready for Execution.
&
Upload » In this case there are 10 FOs we can report Events for. These FOs are in ‘Open’ status.
Attachments

CCP

» Clicking on the Box with open FO or select the tab ‘Freight Order Management’ allows the user to
navigate through the list of the FOs.

:_,:‘ J SAP Transportation Management collaboration portal

User CPADIISTS CPIODNETS  Sefings ()

HOME  FREIGHT ORDER MANAGEMENT

EN]

Freight Order Management

Freight Orders for
Execufion

10

Open
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CCP — EXECUTE & MONITOR PHASE - NAVIGATION

TS.05 CCP o _ _
Update Navigating the Carrier Collaboration Portal
Events
A\ 4

VT > b d as Open, Closed, Cancelled and Blocked

Addgotes FOs can be sorted as Open, Closed, Cancelled and Blocked.

AttUptlmoad . » For each FO, The Freight Order Management tag displays all the information linked to it, including the
=S Goods PO numbers, Freight PO numbers and MOU Reference Numbers.

ccep

HOME  FREIGHT ORDER MANAGEMENT

Freight Orders for Execution
View. o= E Search: [o}
Confirm Next [ Export |C1uick Fitter: Closed Canceled Blocked All | View, == Search:
4 ? m - E Goods PO Freight PO MOU Ref
Status Freight Order = Next Open Event Location (Next Open Event)  Planned Date/Time (Next Open Event)  Delayed (Next Open Event) 2269900000 MOU1001_COE_20190115MO...
2299900009 MOU1001_COE_20190115:MO...
6100023273 Document Sent Jakarta-Port January 14, 2019 at 10:03 PM UTC+7
2299900009 MOU1001_COE_20190115,MO...
6100023272 Loading End IMombasa-Port February 5, 2019 at 8:41 AM UTC+3 2200098742 0220001111
£100023271 Handover Document Indonesian Military Warehouse January 14, 2019 at 10:00 PM UTC+7 2200098742 0220001111
UNMISS_IDNBAT_COE _REP_..
6100021567 Loading Begin Mombasa-Port February 20, 2019 at 7:37 AM UTC+3
= 2200093656 2200011111
6100021566 Handover Document Durban-Port February 11, 2019 at %:50 PM CAT
2200008575 MOUO199_COE_20181130
2200098575 MOUO199_COE 20181130
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CCP — EXECUTE & MONITOR PHASE — ADD NOTES

15.05 CCP

‘é\‘,’é’,‘:‘ttse Adding Note to a selected FO

.05 CCP » Once we select the FO, the system opens a window with information such as FO status, Means of Transport,

TS
Add Notes Business Partner, etc.

Upload
Attachments| 3 A ‘Notes’ box is available for communication between CCP (Good Vendors/Freight Forwarders) and TM (TM

cce planner). The notes will be visible in the ‘Notes’ tag for the selected FO in TM.

«&&=»

© . =
FREIGHT ORDER DETAILS Events  Cargo Edit UNOE Planned Frt Order (FF Deliv) 6100021567 Business Conlexd Vievier
Freight Order 1 .
P 2 R rre— B o [ . A Edt | [0y Multipe Coples | | FolowUp , | Scheduing || .| Create Senvice Order | Schedule | SetStatus | 2 @,
N :
FREIGHT ORUER DETAILS N February 21,2018 i A General Data Business Partner ltems  Stages Utilization Subcontracting Document Flow Charges Execution Notes [
Ststus: Open Unloading Begin 202 e uTess ® Enter your comment M U
Mesr sport: UNOE Trugk
Dangerous Goods: No ]
Distance: 1,330,485 KM 0 Unloading End T © Enter your comment v
-Insert ..@ : ..E .ﬂ
BUSINESS PARTNERS )
c .
[ ——— 0 Sroef o Deivery 52“2’2’173?5%” @ Enteryour comment - T TextType Language |- Content Created By Created On Date/Time
L I TMTOR ExecutionE... v English v This is atest CP111000...  13.12.2018 00:16:11 CET
Gonzignee: South Sudsn -
MissionConsignee for = TMTOR ExecutionE... v English v This is a test 10122018 CP111000.. 10.12.2018 18:24:39 CET
South Sudsn Tour Events
oTEs B2 Add Event
Thisis & fest 121212018 Status Event Planned Date/Time Reported Date/Time Comment Reason Actions
No data
CPTTT0001575 CP1110001575; December Attachments o
10, 2018 at 6:24 PM CET:
Thisis & test 101122012 Type File Name Last Changed By Last Changed On Delete
ADDITIONAL v No data
e e Browse... || Upload Vv
£ >
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CCP — EXECUTE & MONITOR PHASE — ATTACHMENT

15.05 CCP

Update
Events

Attaching a Document to a selected FO

Ts.o" CCpP
Add Notes
&

Upload
Attachments

CCP

the document an upload.

» The document will be visible in the ‘Attachment tag’ for the selected FO in TM.

Execution Notes | At[achmentsl Statuses
L r -

» In order to attach a document in CCP, the user will click on ‘Browse’, at the bottom of the page, select

Blocking Inf

Charges
%
FREIGHT ORDER DETAILS Events Carge
Freight Order ~ L]
d A . ination | Februsry 21,2018 . ~
o) 6100021567 0 Arrivel st Destination  FEluery 21, 901 ® Enter your comment A
10n/At
FREIGHT ORDER DETAILS [l
Status 8 Uniasding Bagin February 21, 2018 Enter your comment ~
Ststus: Open 12:22 AM UTC#2 ®
Means of Transport: UNOE Truck
Dangerous Gosds: No ]
0 Unlosding End February 21, 2018 Enter your comment ~
Distance: 1.330.485 KM O 12:22 A UTC42 ®
BUSINESS PARTNERS i
Shipper: Nissan Trading Ca.. (o] Proof of Delivery e et ® Enter your comment ~
L.
GConsignee: South Sudan
MissionConsigne fo =
South Sudan Tour Events
— ES Ada Event
Status Event Planned Date/Time Reported Date/Time Comment Reason Actions
No data
CP1110001575 CP1110001575; December Attachments =
10,2018 at 6:24 PM CET:
The s e les IR0 Type File Name Last Changed gy Last Changed On Delete
ADDITIONAL v No data
< >
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CCP — EXECUTE & MONITOR PHASE - EVENTS

15.05 CCP

Update How to Submit an Expected Event in CCP
Events

Ts.ov CCpP
Add Notes
&

Upload
Attachments

» Once we select the FO, the system opens a window with information displaying event details for
Expected Events at each location.

L
c C P FREIGHT ORDER DETAILS Events Cargo
Freight Order A |Location Events -
o 6100021567 ~
1/2 Mombasa
FREIGHT ORDER DETAILS.
B2 AddEvent
Status: Open
M of Tr - UNOE Truck Status Event Planned Date/Time Reporied Date/Time Comment Reason Actions
. a Februsry 20, 2018 ol y . -
ce: 1,330,465 KM @) Loading Begin Rl ot © Enter your comment
BUSINESS PARTNER S E
Shipper: Nissan Traging Co... - . Februsry 20. 2019 . ) ~
= (o) Losding End Rl freoed © Enter your comment
Consignes: South Sudsn m
e 5 T
MissionConsignee for ~ Februery 20, 2018 )
South Sudan (0] Departure e ® Enter your comment ~
NOTES -
2/2 UNMIS$ / UNMISS / Juba
E2 Add Hrent
Status Event Planned Date/Time Reported Date/Time Comment Reason Actions
A . Februsry 21, 2019 al " . ~
CP1110001575 CP1110004575; December - Arrival st Destination | 45 59 Al UTC+2 © Enter your comment
10, 2018 at 6:24 FM CET:
This is s test 1012/2018 [
Llgioading By February 21, 2019 vour comment ~
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CCP — EXECUTE & MONITOR PHASE - EVENTS

15.05 CCP

Update
Events

How to Submit an Expected Event in CCP

A\ 4
TS.05 CCP
Add gotes » To report on an Expected Event the user can simply add ‘Date’ and ‘Time’ for the Event to report. (i.e.

Upload Loading End)
Attachments

ccp » In this case a green checkmark will appear under the Status Column.

1/2 Mombasa

E2 AddEvent || ¥ Update Events

Status Event Planned Date/Time Reported Date/Time Comment Reason Actions
Dec 12, 2018
" February 20, 2018 " r

o Loading Emd 53T &M CET 200 AM Enter your comment w
Dec 12, 2018 i)

° Departure February 20. 2019 Enter your comment w

5:37 AM CET a00aM |© cer :

Dec 13, 2013 il

o Loading Begin :;b;u::‘yégrzmg Enter your comment w

: 1z1eam (O cer
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CCP — EXECUTE & MONITOR PHASE - EVENTS

15.05 CCP

Update
Events

A 4
15.05 CCP

Add Notes
&

Upload
Attachments

CCP

How to Submit an Unexpected Event in CCP

» An Unexcepted Event at Departure or Arrival Location can be reported by clicking on ‘Add Event’. The
following process can also be followed to report an Expected Event.

» Once the user clicks on ‘Add Event’, a drop-down menu of possible Events opens for the Departure and
Arrival locations of the FO.

Location Events

1/2 Mombasa

= |

Ewvent
Reported
Comment

Confirm || Cancel

2/2 UNMISS / UNMISS

Update Events

2/2 UNMISS [ UNMISS / Juba

Updste Evenis

ent
Add Unexpected Event at UNMISS Juba of Freight Order 6100021567
Add Unexpected Event at Mombasa-Port of Freight Order 6100021567
Bvent “ k. ‘ ur comment
| | ) u
A Reported mm—ﬁ
Arrival at Destination Clear Customs B et
Clear Customs . u Comment Coupling w
Coupling | w Decaupling
Decoupling Confirm | Gangel| Departure
Depariure Digih
- elivery of ltem ur comment
Delivery of liem T Loading Begin
Loading Begin | )
) Loading End
Loading End - v m
Proof of Deli R - Pragiaf D Proof of Delivery | o
very 0] roof of Dy SIS T @ nier your comment
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CCP — EXECUTE & MONITOR PHASE - EVENTS

TS.05 CCP
Update How to Submit an Unexpected Event in CCP
A 4
TS.05CCP » Once Event is selected and ‘Date’ and ‘Time’ stated, the user will click on ‘Confirm’
Add Notes
U I& d E}MdE\rEnl Update Events
oa . _
Atta g hments 'Add Unexpecied Event at Mombasa-Port of Freight Ordar 6100021567 i Rt Actions
C c P Reported Dect2.20t2  [7] |200PM (D) uTces
Comment No Comments l:l g comment hd
e ur comment v

» The Expected or Unexpected Event will be updated. CCP will flag the transaction with a green
checkmark under the Action Column.

Location Events
1/2 UNAMID / 0731 El Fasher-North Darfur

2 Add Event | | ¥ Update Events .
Status Event Planned Date/Time Reported Date/Time Comment Reason Actions NOte: Th e Tou r Of Eve nts SeCt I O n
© | ot e B . in CCP allows Carriers to submit
600 AM GET wosAM© CET
ot A Unexpected events that occurred
[ Loading End g’%%'i"h‘nhg';l?‘ 2019 T cer TEST2 - X i
D'”m@ - during travel from one location
®  Loading Begin September 30, 2019 s |© cer TEST - to anot h er.
Oct 1, 2019 il
] Gargo Information worm @ cer UNEXPECTED
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CCP — EXECUTE & MONITOR PHASE -NOTIFICATIC

Email notifications are sent automatically when some specific events are reported or overdue:

TM Col.Portal

Update * Planned Events:
Events

v v" “Handover document” event:
TM Col.Portal

Upload o When the event is reported an email is sent to the TM Planner contact in the destination
Attachments Plant

o If the event is overdue more than 48 hours (from the planned date) an email is sent to

CCP MovCon.

v' “Documentation Sent” event (only for “main carriage” leg):
o When the event is reported an email is sent to the R&I contact in the destination Plant

o If the event is overdue more than 10 days (from the planned date) an email is sent to
MovCon.

v' “Documentation Complete” & “Custom Clearance” events (only for “main carriage” leg):
o If the event is overdue more than 10 days (from the planned date) an email is sent to
MovCon.

* Unexpected Events:

v" An email notification to the TM Planner is sent when any of this type of events is reported (delay,
damage, loss, etc.).

v Procurement Division will also be notified in case the unexpected event is either “Cost Change”
or “Route Change”
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THANK YOU!

Questions?




